SETTING UP WHITEFORD TOWNSHIP WATER EMERGENCY NOTIFICATIONS

Whiteford Township has partnered with Monroe County Emergency Services to utilize the Monroe County
Alert Notification System (MCANS) to deliver residential notifications for the Whiteford Township water
and/or sewer system. To subscribe to MCANS Whiteford Township Water/Sewer notifications, please
follow the instructions below. If you need assistance to set up your account, please call Monroe County
Emergency Services at 734-240-3135.

You may access the Emergency Management MCANS page directly by copy and pasting this link:
https://www.co.monroe.mi.us/211/Monroe-County-Alert-Notification-System

OR

You may navigate through Monroe County's website to get to the same place:
Monroe County website home page (https://www.co.monroe.mi.us)
Choose "Departments"
Choose "Emergency Management"
Choose “Monroe County Alert Notification System (MCANS)” from the blue sidebar
Or the "GET EMERGENCY ALERTS” Brown Box on the page

You will now be sent to the Everbridge System to sign up for notifications.
You may either sign-in to your current account if you are already a subscriber to other Monroe County
emergency alerts, or create a new account.

On the Everbridge Home screen
Click on “My Subscriptions (Edit)”
Choose Whiteford Township Water Notifications
Whiteford Water Notification
Save your choices

Create a Website Account - Manage nofification subscriptions, save form progress and more. ‘Website Sign In
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Community Corrections Central Dispatch
Monroe County Central Dispaich is commitied to providing one point of contact for all emergency situations in Monroe County.

Communit: ®l=~nine & Engagement o .
. EE Commission on Aging

The Monroe County Commission on Aging is charged with recommending the prudent spending of public dollars to promote the health, dignity, and independence of Monroe
Emergency Management County residents sixty years of age and older.

Either mMmmunity Corrections

Emergency Medical Authority (EMA] wronroe County Community Corrections provides access to treatment, alternative sanctions, and services for eligible offenders, based on assessed needs.

Community Planning & Engagement

Employment & Training The Planning Division performs a wide range of services and activities, including research, coordination, support, management, and pregramming in relation to County

Enhancing Strengths and Supports

Emergency Management
The mission of the Monroe County ErgPrgency Management Division is to support our citizens and first responders to ensure that as a community we work together to build,
sustain, and improve our capab D prepare for, protect against, respond to, recover from, and mitigate all hazards

Be Prepared Home » Departments > Emergency Management Contact Us
Citizen E > . Brad Smith
Itizen Emergen repareaness ' y TNV T A ' TN
.. gency P E IILR(IILI\(J‘I I\IAP\AGILRHL[\ I Interim Director
Training
. The mission of the Monroe County Emergency Management Division is to support our citizens and i

Community Emergency Response v ° .cy d ) pp_ i Jennifer Bow

Team (CERT) first responders to ensure that as a community we work together to build, sustain, and improve our Assistant Director
capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.

Emergency Operations Center The National Terrorism Advisory System (NTAS) communicates information about terrorist threats by Emergency N
providing timely, detailed information to the public, government agencies, first responders, airports Email Emergency
and other transportation hubs, and the private sector. NTAS recognizes that Americans all share

Hazards responsibility for the nation's security, and should always be aware of the heightened risk of terrorist attack in the United

Physical Address
987 S Raisinville F
Monroe, MI 48161

States and what they should do.
Hometown Security

Monroe County Alert Notification
System (MCANS)

Directions

Phone: 734-240-3




Welcome to MCANS the Monroe County Alert Notification System

Get MCANS alerts about emergencies and other important community news by signing up for MCANS. MCANS enables us to provide you with critical in
situations, such as severe weather, unexpected road closures, missing persons and evacuations of buildings or neighborhoods.

You will receive time-sensitive MCANS messages wherever you specify, such as your home, mobile or business phones, email address, text messages a

Monroe County Citizen Alert now uses Everbridge Community.

Everbridge Community

Create one account to access emergency alerts and manage settings
across multiple subscriptions.

Already receiving alerts? We'll link your existing subscriptions
automatically.

Create Account

access.account.setup.profile.explain.p4

Learn more about Everbridge Community




Yeverbridge

Complete your profile

First Name

Last Name

Email Address
deputyclerk@whitefordtownshipmi gov 9

E=. | Phone Number

Home Postal Code

Preferred Language -

Everbridge Community plans to support preferred languages beginning in 2026

Check the box to indicate that you understand and agree to the Everbridge Terms of Use and the
Everbridge Global Privacy Policy.

Create Account



Check your text messages

Enter the verification code we sent to (419) 283-6030.
Learn More

Didn't receive a code?

Verify

Don't Miss Important Alerts

You've successfully created your account. To receive
alerts, please log back in and choose your
notification preferences.

Complete Alert Setup



My Subscriptio

Whiteford Water Notification

ifications > Whiteford Township Water Notifications

FERMI Alerts > Important Community Alerts

Community Notification
County Road Closure

Drinking Water Alerts

FERMI EPZ

Local Road Closure

Local Snow Emergency

Public Health Information
School Emergency Notification

20 Weather Alerts

My Subscriptions

Checking or unchecking a subscription will also apply that change to any subgroups within that subscription.

v [ Whiteford Township Water Notifications

» @ Whiteford Township Water Notifications (1)

» 2 FERVT
E] Weather Alerts - expand to select

» [] Flood (6)

» [] Marine (10)

» [ Winter(11)

» [ Non-Precipitation (7)
» 4 Severe (2)

Weather and Hazard Alerts Settings
e Info

Your Quiet Period will now match your organization's default C
Quiet Period, please re-enable this feature.

[ "] Don't contact me between:

‘ 09:00 vH PM ~ 08:00 VH AM v‘

and

Note: If enabled, delivery path has its own quiet time.
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